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Saturday 12th September 2015

Dear Sirs,

RE: Formal Complaint, your ref 56625560

Thank you for your letter of 17th August responding to complaint reference number 5662560.  
However, we are unhappy with your response and would like to take this matter to a stage 3 complaint.

Our original complaint said “The repair manual states overflowing drains should be treated as an 
emergency job and attended to in 24 hours”.  Yet according to our records it took from 9th April to 18th 
May to resolve.   We are not offered any explanation for this delay, simply “Keepmoat have asked me to 
relay their apologies for the delays on this occasion”.  We will not be satisfied until we receive a full 
reason for this delay and an full description of what action you have taken to prevent a recurrence.  
Otherwise we are worried this problem will  reoccur.

Our original complaint also said “The TRA is also concerned about the lack of communication from the 
Housing Association. This added to the distress to the families living in this block. We received no 
satisfactory answer to this question at the General meeting on the 28th April. Why was there such 
inadequate communication with residents?”.  I cannot see you have responded to this point at all in 
your reply.

Our original complaint also said All residents at Tebbs House deserve compensation for the failures on 
the part of the housing association to provide them with a service that they pay for and have a right to 
expect you to provide as stated in your service standards”.  I cannot see that you have responded to this
point either.

I look forward to hearing form you

Yours faithfully,

Chris Blake
Chair – St Martins Tenants and Residents Association


